

Gender Identity Service Information Leaflet

There is a long wait to access the service and we are sorry for any difficulties this may cause for you. There are things that you can do whilst you are waiting that might support you with your transition. Please see below for useful information and contacts.

What NHS England will fund:

Our service can provide:
Hormone treatment,
Facial hair removal (8 Laser facial hair removal sessions or the equivalent in electrolysis), Genital hair removal prior to surgery if required, voice and communication therapy with a speech and language therapist,
Time limited, internally referred, psychological support when a diagnosis has been given (we do not accept external referrals for psychological support).
We also refer on to surgical providers for mastectomy and related chest reconstruction for individuals assigned female at birth and genital reconstructive surgeries - vaginoplasty, vulvoplasty, phalloplasty, and metoidioplasty.

Local Integrated Care Boards (ICB’s) will also fund gamete storage. Cross sex hormones have an impact on fertility so you may wish to start thinking about whether you want your own biological children. If this is the case, you may wish to store your gametes (eggs/ sperm). If you wish to undergo gamete storage, it may be useful to start looking at local clinics and discuss your options with your GP.

More information including the care pathway and what to expect from our service can also be found on our website.

What NHS England does not fund:

Our service cannot provide
Breast implants,
Breast augmentation,
Voice/laryngeal/Adam’s apple surgery,
Facial feminisation surgery.

Waiting Times
An overview of the current waiting times and numbers waiting for the service can be found on our website.

Gender Outreach Workers
Leeds Gender Identity Service has a friendly and inclusive team of Gender Outreach Workers who offer peer support whilst you wait for your initial assessment. Workers can provide information about the Leeds Gender Identity Service Care Pathway ahead of your assessment. Gender Outreach Workers have lived experience of transition and work in partnership with Yorkshire MESMAC and Lancashire LGBT. 
Workers are based in Yorkshire and Lancashire but are accessible by anyone on the Leeds Gender Identity Service waiting list, care pathway, or people thinking about referral in the NHS England area. Gender Outreach Workers provide in-person one-to-one, telephone and online video sessions. Peer support groups are available in-person and online. Workers are a simple phone call away. 

The Gender Outreach Worker Information & Advice Line (0800 183 1486) is open Monday to Friday, from 10am-2pm, making peer support more accessible. You can make contact for information, advice, and book a one-to-one session at a more convenient time. Some of the support that they offer includes advice regarding social gender transition and documents, general transition advice, information about their own peer support groups, signposting to local sources of support and more. 

Details of the Gender Outreach Workers groups and activities can be found on their social media: 
· Facebook
· Instagram
· Linktree

Contact Details:
You can call the Gender Outreach Worker Information and Advice Line on 0800 183 1486. You can arrange a one-to-one session if you need more time to talk. You can also book onto peer support groups using this phone number.

You can also email Gender Identity Service with your name, date of birth, address, and telephone number. Please complete the enclosed email consent form and return the completed form to Gender Identity Service to enable email communication with the team.

Transitioning/ Coming out
You can start your Social Gender Transition at any time, and you do not need a diagnosis of Gender Dysphoria or Gender Incongruence to do this. Various organisations and websites provide advice and guidance on coming out and social transition. However, each person’s transition is different. Some will come out to friends and family straight away; some will come out gradually to small parts of their lives. Some will come out online before transitioning in real life and others will decide to make the change over the space of one day. Coming out should be done at your own pace, there is no right or wrong way to do it. However, once you have come out, you have little control about who will tell someone else, and that is something to be mindful of. Coming out can be affected by a number of different factors. Make sure you have a plan of who to tell, what to say, and when, and potentially keep a journal as to who you have told and how that makes you feel. People can experience a range of emotions, positivity, and affirmation during this process. Some people may find it helpful to make a safety plan, if there are any risks around coming out. You can call Police on 101 if you become the victim of a hate crime. You can also report hate crimes to Stop Hate.
Although your Social Gender Transition should be done at your own pace, for lower surgery evidence is needed to show that you have lived in your gender role for at least 12 months and that you have changed your name.

Changing your name
Changing your name formally can often be an important moment in your transition journey. Some people will choose this point to come out or start living in their new gender, others will change their name but start to transition later if, for example, they have a gender-neutral name.  Formally changing your name will give you the evidence that you need to have your new name on all of your legal documents (excluding Birth Certificate, for which you will need a Gender Recognition Certificate). There are two main ways of changing your name formally, by Statutory Declaration or Deed Poll, both have advantages and disadvantages you will need to pick the method that best suits you. Our Gender Outreach Workers can discuss how people go about changing their name and details if you need this.

Statutory Declaration
A Statutory Declaration is a document declaring your name change. It requires one signature; however, this must be sworn in front of someone who is authorised to notarise it. This can be someone like a Solicitor. Statutory Declarations can be drawn up yourself using documents freely available online from places like the gov.uk website. Getting your documents notarised should cost between £5-20 if you have produced the documentation yourself. If you want to use a Solicitor to make the Statutory Declaration, they will charge you a fee to draw up the document, as well as fees for notarising the documents. Both methods of Statutory Declarations will allow you to formally change your name. You can also request to get certified copies as this will help you when you need to change your legal documents as your name change document may need to be sent to other organisations (however this may increase costs).

Deed Polls
You can change your name yourself by a Deed Poll. It is possible to buy a Deed Poll or make your own for free.

Free Deed Poll
There is nothing that states you have to purchase a Deed Poll for it to be formally recognised. It is possible to use a template and make your own, however, you will need 2 witnesses to sign it in order for it to be valid. With this method, there's a chance you may be questioned when trying to use it, and it can sometimes be difficult when changing other legal documents.

Purchased Deed Polls
You can buy deed polls from the internet, but ensure you are using a reputable website and check out reviews and trustworthiness before you buy. Here you will send off for your Deed Poll online and it will arrive in the post. With these services, you can also apply for a 'title change' for an additional fee, you are legally allowed to use whatever title you want when changing your name, so there is no obligation to use these services. Many places offer this service with prices in the region of £20-45. Like Statutory Declarations, Deed Polls can be created through Solicitors and some occupations may require an ‘enrolled’ Deed Poll. Details and costs of ‘enrolled’ Deed Polls are on the Government’s website.  

Mental Health
We understand that you may be struggling with mental health concerns and we would strongly encourage you to engage with your GP or local mental health service to address this. Having mental health issues does not automatically mean you cannot access treatment from a gender service. However, it is required that you are engaging with appropriate treatment and that you have been stable in your mental health for a reasonable period of time. This is to keep you safe and ensure that you are able to understand and consent to the life-changing treatments on the care pathway. Help is also available via Mindwell Leeds and Mind.

Physical Health
In order to cope with and be safe during the life-changing treatments on the care pathway you need to be physically healthy. We understand that there may be aspects of your physical health that are a concern at this time however, it is important that you take responsibility for elements of this such as:

Weight
A healthy weight is needed for surgery. This is because surgeons will only operate when this is the case. Risks and complications of surgery and hormone treatment will also be reduced when your weight is in a healthy range. Your time on the waiting list is an opportunity to lose or gain weight to achieve this. Help is available via your GP or at Live Well website.

Health Screening 
Access and invites for national health screening programmes for cervical screening, breast screening and AAA screening are currently linked to whether people are registered male or female with their GP practice. Changes to gender marker could impact on whether people are invited for correct screening. People can have a discussion with their GP or practice staff to ensure they receive invites for correct screening. The following link provides information about health screening programmes for gender diverse people in the UK. National screening programmes do not currently cover prostate health and people with a prostate can discuss any prostate related health concerns with their GP practice. 

Smoking
It is advised that you stop smoking. This is because smoking may affect some of the treatments that you may wish to receive. Smoking can reduce or stop hormones working.  Smoking also negatively affects the immune system, which can delay surgery healing, increasing the risk of infection at the surgery site. Smoking can also affect circulation which can lead to death of cells at the surgery site. Help with stopping smoking is available via your GP, local substance abuse services, or at NHS stop smoking services and Talk to Frank.

Alcohol
Men and women are advised not to drink more than 14 units of alcohol per week on a regular basis (guidance on unit intake levels can be found at Calculating alcohol units). This is due to the impact that alcohol can have on physical wellbeing and making decisions regarding treatment. Help is available via your GP, local substance abuse services, or at Live Well - Alcohol Support and Talk to Frank.

Drugs
Misuse of drugs could affect your transition because of the mental and physical effects that they have. They can also affect your ability to give informed consent to treatment. If use is problematic or excessive it may impact on your care pathway progression. Help is available via your GP, local substance abuse services, or at drug addiction - getting help and Talk to Frank.

Self-Medication
We recommend that people do not use cross sex hormones that have not been given by a doctor. Any medication that you may already be taking needs to be monitored and discussed with your GP. If you do take medications not prescribed by your doctor you should inform them so they can make sure you are not causing yourself any harm.

Voice Therapy
Gender dysphoria secondary to the sound or quality of your voice is common during the process of transition. People may seek to engage in gender affirming voice therapy to support them to modify their voice. Speech and Language Therapy can support people looking for a feminine, masculine or non-binary voice through a variety of methods, with the goal being for your voice to reflect who you are. Sessions are primarily delivered through an online group model with our 3 Speech and Language Therapists. 

Whilst waiting for input from Speech and Language Therapy, it may be of benefit to begin to explore and understand your voice. Although we do not recommend specific apps, there are many options available in app stores, and they may support you to tune your voice and pitch range to a point where you feel comfortable in your own voice. It is possible to explore your voice by seeing where your comfortable vocal range is by humming up and down a pitch scale, noticing where you feel your voice and identifying aspects of your communication you do not feel as confident about. This will help when establishing a therapy goal in future sessions.
The priority whilst waiting for input is to maintain a healthy voice and to ensure you do not strain or damage your voice. Some general tips re voice care would be:

· Drink more water; avoid caffeine
· Try plain water steaming occasionally to help hydrate
· Use a good posture, sitting upright and with open body
· Relax and rest your voice
· Don’t shout where possible, avoid whispering
· Avoid clearing your throat, only coughing when you need to
· If you feel your voice straining, stop, take a break and try again without strain

If you feel any pain or discomfort when doing any voice techniques, please stop and wait for input from the service. 
Emergency Contacts

	Your GP
	Check your local practice details 

	Your local crisis team
	Your GP practice or NHS 111 can provide these

	Samaritans
	Telephone 116 123 – 24/7 for support by telephone 
Samaritans website

	Shout
	Text “SHOUT” to 85258
Shout is a free, confidential, 24/7 text messaging service for anyone who is struggling to cope.

	111 & 999
	Urgently needed medical help can be reach via NHS 111 (Tel 111) or by calling 999. 

	National Domestic Abuse Helpline
	Telephone 0808 2000 247
National Domestic Violence Helpline

	Galop
	Telephone 0800 999 5428 
National Helpline for LGBT+ Victims and Survivors of Abuse and Violence 
Galop website



Other Sources of Support

	Leeds GIS Gender Outreach Workers






	Provide one to one peer support in person, by phone and online video. Peer & social groups online and in person. An Information & Advice Line is available on 0800 183 1486 for general outreach queries and booking.. All workers have lived experience of transition and can signpost to their own support options and support in your local area too. 

See all contact details above and the Gender Outreach Worker Welcome Letter
 

	Lancashire LGBT
	Telephone 07788 295521
Lancashire LGBT website
Lancashire LGBT provide a range of supporting ranging from one to one support, groups, counselling, an information service and more. 

	MESMAC
	MESMAC offer services to various LGBT+ communities across Yorkshire. They have bases in Leeds, Bradford, Rotherham and Hull.
MESMAC website

	Switchboard
	Providing a national LGBT support line on Telephone 0800 0119100 


	MindLine Trans+ Support Helpline
	Telephone 0300 330 5468
Mindline Trans+ is a confidential emotional, mental health support helpline and signposting service for people who identify as gender diverse, their friends and family. 


	Gender Identity Research and Education Society (GIRES)
	GIRES maintains a directory of local and national support groups that was launched in 2010: GIRES website

	Gendered Intelligence
	Gendered Intelligence is a trans-led and trans-involving charity providing a range of support options. 
Telephone 0800 640 8046
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