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Responding to government guidance on inpatient visiting within LYPFT sites 
 
 
Introduction  
 
On the 5 June 2020 NHS England updated its guidance on hospital visiting. The guidance has 
changed to restricting visiting to inpatient areas for end of life to a less restrictive approach. This 
guidance outlines principles behind this change in guidance for mental health.  
 
The guidance is the minimum required to implement and support visiting and offers practical 
considerations for all inpatient areas. Specific clinical areas should develop their own local 
procedure to reflect the associated clinical risks. This must include the essential elements of this 
overarching guidance. 
 
Background 
 
During the Covid-19 pandemic the national guidance and local guidance for visiting was amended 
to reflect risk of spread within hospitals and the wider community by stopping visiting within 
hospitals, other than for those service users at the end of life. The Scientific Advisory Group for 
Emergencies (SAGE committee) has now advised that visiting can be reintroduced for inpatient 
wards as the lockdown eases nationally. This is also linked to the updated guidance on wearing 
masks in hospital sites and based on the following principles: 
 

1. Service users need to see their family and carers whilst in hospital; this is a fundamental 

aspect of their recovery and wellbeing. 

2. Family and carers can play an essential role in a service users’ care and safety plan 

3. At the current time, the household equivalent is the ward community. 

4. Decisions about visiting must put the health and wellbeing of all service users and staff at the 

centre.   

5. Decisions for visiting must be made collaboratively with service users and carers within an 

active care planning process as per national guidance. 

6. Decisions must be made in a way that ensures consistency across all LYPFT wards but 

allows for adaptation for different populations. 

7. Use of ward outdoor spaces should be maximised. 

8. Decisions should reflect latest government guidance including the principles outlined in the 

latest document of transparency, privacy, informed by science, proportionality and fairness. 

9. If there reasons for not supporting visiting this must be explained fully to the patient, and 

family/carers. If appropriate and reasonable, alternatives should be explored using 

technology. This should all be documented in the notes. 

10. Virtual visiting should continue to be encouraged where possible.  

11. Visiting will cease in the event of a positive patient swab result in any one ward/unit 
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The guidance  

 Anyone showing symptoms of coronavirus should not visit, even if these symptoms are mild 

or intermittent, due to the risk they pose to others. This is important for infection prevention 

and control. Visitors displaying symptoms of coronavirus should self-isolate at home and 

organise a test. If this is positive they must self-isolate for 10 days and until symptom free. 

Members of their household should also self-isolate for 14 days. 
 Anyone who has been contacted via the track and trace system who has been told to self-

isolate should not visit and follow the information they have been provided. 
 Visitors who live in an area placed under lockdown restrictions will not be permitted to visit 

during for the time that these restrictions are in place. 
 Patients who are shielding in line with NHS Guidance will require an individual risk 

assessment regarding visiting.  
 Babies and children under the age of 16 must visit with an adult as per current LYPFT 

policy. (Mother and Baby Unit; the baby resident with the mother is an exception). 
 Before visiting, the visitor must contact the clinical area to discuss appropriate 

arrangements (see Appendix 1 for the list of questions to ask). 

 The number of visitors is limited to one close family contact or somebody important to the 

patient. However, where it is possible to maintain social distancing throughout the visit, a 

second additional visitor could be permitted for individuals in exceptional circumstances e.g. 

for those receiving end-of-life care, if safe to do so. 

 Visitors should be informed in advance about what to expect when they visit and, be given 

practical advice about social distancing, wearing personal protective equipment, 

handwashing and how to correctly remove PPE. 

 PPE will be provided to all visitors, including masks and these will be available at PPE 

stations on each ward and entrance to the hospital.  

 If a visitor gives a reasonable explanation as to why they cannot wear a face mask whilst 

visiting a ward then consideration should be given to whether the visit can be facilitated in 

an outside area where social distance can be maintained; if this is not possible, and the visit 

has to take place in a hospital or inpatient setting, the visitor should be provided with a 

visor/face shield and social distance must be maintained. 

 Children may visit with an adult as long as they are physically well and do not have a high 

temperature. Children under the age of 3 years should not wear a mask. Children over this 

age should only be required to do so if they are able to tolerate wearing one for the length of 

the visit without repeatedly touching the mask. It is preferable that a mask provided by the 

Trust is worn where this adequately covers the mouth and nose (the ear hoops can be 

adjusted to help with this); however if this is not the case and the child has their own face 

covering, this can be worn as an alternative 

 Older children will be expected to wear a mask during a visit to the inpatient areas.  

 Visitors will have access to a toilet facility, designated as a visitor’s toilet only. This will need 

to be agreed locally. 

 

Visitors must  

 Maintain a 2 meter distance from others. 

 Hand items for patient to ward staff on arrival to prevent the spread of infection.  
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 Wash hands on entering and exiting the ward area. 
 Wear a mask, apron and gloves at all times during the ward visit. 

 Wear a mask whilst in the hospital environment. 

 Only visit the individual agreed with staff, and maintain a 2 meter distance from others whilst 

on Trust premises. 

 Inform staff if they have breached their PPE. 

Staff must 

 Provide advice and support to visitors on the correct donning and doffing of PPE. 

 Provide gloves, aprons, masks, hand gel and hand washing facilities for visitors.  

 Agree the number of visitors on the ward at any time to ensure safety of all service users 

and staff. 

 Agree visiting is appropriate with the service user and their family  

 Agree if an appointment system is preferred and communicate this with all staff and service 

users and their family to avoid large numbers of visitors attending at the same time. 

 Consider if a designated area can be allocated for family to don and doff PPE. 

 Consider if an area can be the designated visiting area and how this can be cleaned 

appropriately after each use. 

 Utilise outside space for visiting if available and safe to do so. 

 Escalate any concerns if visiting becomes a service user or staff safety risk. 

 

Other people who are in attendance to support the needs of the patient, for example a familiar 

carer/supporter/personal assistant, should not be counted as additional visitor. Patients may be 

accompanied where appropriate and necessary to assist with the patient’s communication and/or 

to meet the patient’s health or social care needs. Where possible patients should contact the ward 

or department in advance to discuss local considerations and make appropriate arrangements.   

Individual wards may need to consider the following in addition to the key guidance: 

1. How families will contact the ward to arrange visiting. 

2. Number of visitors at any one time to ensure safety in the ward area. 

3. Facilitating visiting in outside space if possible. 

4. How to make visiting fair to all. 

5. Suitable area for visitors to don and doff their PPE. 

6. Provision of adequate PPE. 

7. How to safely support service user’s children under the age of 18  

8. Consider signage and one way systems where possible  

Next steps 

 Communication will continue to be shared with all ward areas and information will be made 
available to service users and their families.  

 Ward areas to implement the guidance with guidance bespoke to their clinical area.  
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Further information 
 

Updated NHS Visiting Guidance  
 
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0524-visiting-healthcare-

inpatient-settings-5-June-2020.pdf  

Hand hygiene (alcohol hand rub) signage at point of entry and exit and in area where visiting takes place  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886216/

Best_practice_hand_rub.pdf  

Advice for pregnant women Royal College midwives 

 

https://www.rcm.org.uk/coronavirus-qa/  

Shielding guidance  

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-

persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19  

Government advice on how to maintain social distancing  

https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-

do/coronavirus-outbreak-faqs-what-you-can-and-cant-do  

Symptoms of Covid 19 (Appendix 1) 

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-initial-investigation-of-possible-

cases/investigation-and-initial-clinical-management-of-possible-cases-of-wuhan-novel-coronavirus-wn-cov-

infection#criteria  
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Appendix 1. 
 
Questions to ask visitors when confirming the visit can take place 
 

Does the individual or a member of their household have: 

 

 new continuous cough 

 

Or 
 
 high temperature 

 

Or 
 
 a loss of, or change in, normal sense of taste or smell (anosmia) 

 
Individuals with any of the above symptoms but who are well enough to remain in the 
community should follow the stay at home guidance and get tested. 

 Has the individual had a confirmed diagnosis of Covid 19 and if so when was this. 

 Are they self-isolating due to being diagnosed or a household member being diagnosed with 

Covid-19 or displaying symptoms 

 Are they self-isolating following advice via the track and trace system 

 Are they able to tolerate wearing a mask 

 Have they travelled abroad in the last 2 weeks (areas of risk may vary) 

 

 

 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested

