
PROTOCOL: 

Response to People with Learning Disabilities / Mental 

Health issues who are non-compliant with infection 

protocols in place due to Covid-19. 

Information for care providers 

Introduction  

There are a significant number of people who receive Learning Disability or Mental 

Health services who are currently not complying with government guidance in 

relation to both social distancing and self-Isolation.  

There is a significant risk that these individuals could be responsible for either 

spreading or becoming infected by the virus. 

This group includes a significant number people who lack capacity to consent to 

arrangements in place for their care and treatment. 

Staff supporting these individuals are reporting high levels of stress and anxiety 

which is causing pressure on care providers. 

Service Provision 

The people of concerns reside in the following types of residence 

1. Residential Care – 24 hour provision people may be subject to DOLS 

2. Supported Living  - Support hours will be variable 

3. Independently with visiting support 

4. Living at home with family – may or may not be in receipt of additional support 

Factors to consider when assessing risk  

1. Is person accessing the community associating with groups of people or do 

they spend time alone? 



2. If they are associating with others is it known if the person with whom they are 

associating are vulnerable/ self-isolating/ displaying symptoms? 

3. Is the person displaying symptoms as this increases the risk? 

4. Does the person have capacity to make decisions about care and treatment 

and/or regulating contact? 

Care Management/Provider Responses – apply as required 

1. Provide easy read coronavirus to person– discussion of consequences with 

person including risk of prosecution. 

2. Review support plan/ activities.  

3. Increase support where assessment determines necessary.  

4. Modelling social distancing / hand washing. 

5. In Residential provision consider DOLs where person lacks capacity re care 

and treatment 

6. Care manager may complete abridged risk management plan 

7. Where appropriate a full Risk Assessment (RAMT) to be completed by care 

manager (SARM will provide guidance/ direction) 

8. Offer support to provider in by means of regular review of the situation 

9. Ensure provider following PPE protocols  

10. Consideration of legal responses may be required. MCA or MHA may apply 

is some situations where a person places themselves and or others at risk. 

These situations should be discussed with SARM and further advice sought 

from ASC legal services. 

Where the above responses need to be supported by a response 

from West Yorks Police 

1. Where the above stages have been implemented but there is still an issue of 

a person being non-compliant with the regulations support should be sought 

from west Yorkshire Police.  

2. Referrals/ reports to the police should come from care managers/duty and 

may require discussion with SARM. This will allow for an assessment of 

whether a police response is required thus avoiding numerous possible 

unnecessary reports to the NPTs which will slow down the response. This will 

also allow ASC and the police to target the priority people/ services. 

3. In such cases the care provider should refer the situation to Joint care 

Management Learning Disability either by informing a person’s allocated 



worker. Where the person is not allocated please make a new referral through 

the contact centre – 0113 222 4401. 

4. Where it is felt that the issue is urgent It may be advisable to follow up the 

referral with a call to Joint Care Management LD on 0113 378 4700 as 

discuss with duty worker/manager. 

NB – None of the above should prevent anyone calling 999 in a genuine emergency 

situation (e.g. care worker being assaulted)  

Conclusion 

Every situation / scenario will vary depending on the presentation/ needs of the 

person in question. This guidance is intended to support a flexible responsive 

approach to the issue of non-compliance rather than a prescriptive set of directions.  

Please discuss situation with SARM where there are significant concerns are 

present. 
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