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Involvement Conferences Reimbursement for
Involvement

Every two years Network staff
and service users put on an
involvement conference together.
These aim to bring service users,
carers and staff together to
discuss and improve involvement.

SERVICE USER NETWORK

L J

Service User Network (SUN)

SUN is Leeds and York Partnership
NHS Foundation Trust’s Service
User Network. It aims to support
all service users and carers

to express their views, share
experiences, explore what works
well in the Trust and provide
valuable feedback around areas
which need improvement.

Service users will receive travel
expenses for any involvement
related activity. For interviews,
research, project work or
training, service users will receive
a high street shopping voucher.
These are given at the discretion
of the service.

For more information,

please contact:

Sue Hill, Service User Consultant
Tel: 07970 905114 (Tuesdays only)
Email: susan.hill26@nhs.net

or

Ruth Sutherland

Involvement Lead

Tel: 0113 8557951

Email: PDInvolvement.lypft@nhs.net

www.leedsandyorkpft.nhs.uk/
our-services/personality-disorder-
managed-clinical-network/

Would you like this information in an alternative format?

For a translation of this document, an interpreter, a sign language
interpretation or a version in:

Braille Large Print Audio Easy Read

please contact the Interpretation and Translation Support Team on
0113 85 56418/9 or translation.lypft@nhs.net
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Your chance to get involved

USER
INVOLVEMENT

integrity | simplicity | caring




We believe that people who use personality disorder services
are experts by experience, so your involvement is vital

to improve services. There are lots of ways for you to give
feedback about your experiences with the Network, and to
get involved in developing and improving our services.
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Annual Service User
Satisfaction Survey

An annual survey to collect
feedback from current and
recently discharged Network
service users which is available on
paper or online.

Involvement Website

A website created by and for
service users which features
news, involvement information
and opportunities, and service
user stories, poems and artwork.
Contributions welcome.

r - \
S el

@QQ-IOE"

é Ny

. S

Focus Groups

A regular space for current
Network service users to share
views, opinions and give
feedback, usually on a specific
theme.

Consultation

Opportunities to provide a service
user perspective for one-off
events or activities.
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Recruitment Involvement Steering Group
The chance to take part in an This group aims to establish
interview panel to select new and oversee all service user
members of staff. involvement activity within the
- Network. It works closely with
) 'Personalities in Action’ to deliver
involvement activities.
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Teaching and Training

Preparing and/or co-facilitating
presentations, workshops

and training sessions around
personality disorder, trauma and
other issues.
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Personalities in Action

A monthly service user
involvement group to share views
and give feedback, and to work
with staff to design, deliver and
improve services.
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This group aims to make sure
services are safe and effective.
Involvement is always on the
agenda to ensure we are working
safely and effectively with you to
improve services.




