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Service User Network (SUN)

The purpose and function of the Service User Network (SUN) is to work closely with
mental health and learning disabilities service providers to explore what works well
and what areas may need further improvement.

By attending SUN you will have the opportunity to share your experience and listen to
the experiences of other people who access services. You will play a major role in
highlighting areas of concern or areas where improvements could be made.

What SUN can offer you the opportunity to do:
e Join a confidential network

e Attend regular events

e Put your personal experiences to practical use
e Receive support on issues that matter to you

e Meet with like-minded people

* Propose guest speakers to talk about topics of interest to you and answer your
guestions

What you can offer SUN

e Share your ideas about how mental health and learning disability services should
improve

e Utilise your experiences positively for improving services

e Meet with like-minded people
Contact: Patient and Carer Experience Team
T:0113 855 6840

E: patientexperience.lypft@nhs.net
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