
 

 

 

  

Believe in yourself, even if others doubt you. 
What is your job title, what does it involve day-to-day and how long have you been working in that role and/or at the Trust? 
I am currently a Systemic Family Therapist in Training. My role involves working therapeutically with couples or families referred to the specialist family therapy service.  
 
Families or couples attend the family therapy clinic for help when they encounter difficulties within their relationships. My role is to provide family therapy and interventions to 
families who may be distressed or anxious, or where there are significant levels of conflict.  
 
My work enables me to utilise my life experiences and my professional training.  I have worked in various roles within this Trust since June 2003, I initially worked in the 
Carers Team as a Carer’s Development Worker. I then secured a secondment opportunity as PALS Manager based at the Becklin Centre before moving on to another 
secondment as an Equality and Diversity Advisor in the Diversity and Inclusion team. I then returned to my substantive post in the Carers Team and started training at a local 
university to qualify as a family therapist. I was appointed to a permanent position in the Therapy Team in January 2017.   
 

Why did you choose to work for the NHS?  
I became the main carer for a relative who has mental health difficulties and had contact with services in the NHS. I also initially chose the NHS due to employment stability 
and personal development opportunities. Keeping it in the family, my mother worked for the NHS for over 35 years before retiring. My parents originate from Jamaica and 
responded to the British government general recruitment drive. As child I heard many stories of my mother’s experience in the NHS, some stories were good and some not so 
good to hear. I have siblings that work for the NHS too. 
 

What’s your favourite part about your job?  
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I enjoy helping couples or families become ‘unstuck’ in their relationship difficulties. The initial meetings with families and couples are tentative from both sides, but gaining a 
therapeutic relationship is important within the work.  Being allowed into their lives is a privilege from my perspective. My favourite part of the work is having the families talk 
about their positive changes and how attending therapy has made a difference in their lives. 

  
What’s the most challenging part about your job?  
A challenge is remembering to move my car between clinical sessions, while parked on the public road, due to limited parking space on the Trust site. The most challenging 
part of my work is working within the domains framework. For example; working with a family and then if necessary being proactive and contacting other services for support 
or reporting identified risks or safeguarding issues within the family while at the same time, maintaining the therapeutic relationship with family members.   

  
Tell us about:    
 

a time you were really proud of your work  
There are a couple of times where I have been proud of my work. Once while working for the Carers Team I was fortunate to accompany a group of BME male carers to 
Liverpool for a few days on behalf of the Trust. Most of the carers attending had never had a break from their caring. In my current post I worked with a client that struggled 
with his wife’s illness and refused to travel with her in case something bad happened. After serval sessions the difficulties left his life and they were able to travel to a favourite 
holiday destination together. 
 

your fondest memory of working at the Trust 
While working in the Carers Team I supported carers to gain respite from their caring role. In 2003 we organised a successful trip to Dublin for female carers from diverse 
BME backgrounds.  We also accompanied a group of BME male carers to Liverpool, they were so appreciative for the break and loved their experience. They were able to 
step back and acknowledge the stress and pressures of their daily role as carers. 
 
What do our values of integrity, simplicity and caring mean to you? How do you show these values in the work that you do? 
The Trust values mean a lot to me. Integrity speaks volumes of how we should be as individuals, with our patients and with each other as colleagues. Keeping information 
simple can help access to services become easier and encourage all communities to enter our doors. Caring is what we do, it is why we work for the NHS.  
 
I always remember my parents saying “treat others the way you would like them to treat you” and on a day-to-day basis I try to live by our Trusts values, particularly when 
engaging with clients, colleagues and business partners city wide. 

 
What message would you give to inspire the future NHS workforce in your area of work or in general? 
Never be afraid to dream of bettering yourself personally and professionally. Take the opportunities given by the NHS to acquire qualifications in the field you aspire to. 
Believe in yourself, even if others doubt you. 

  
How has the NHS made a difference to you/how have you seen the NHS help people?  
The NHS made a difference to me by opening up career opportunities and helping me to attend university, which was not seen as achievable when leaving school in the early 

80’s. I believe by developing and investing in staff the rewards for the Trust will return ten-fold, particularly if the Trust acknowledges the hard work their employees have 

invested in gaining new or additional skills. 


