
 

 

I want to see mental health get equal recognition with 

physical health and although we are making progress in 

this direction, there is still a long way to go. 

What is your job title, what does it involve day-to-day and how long have you been working in that role and/or at the Trust? 
I am a non-executive director and deputy chair of the Trust, which means I’m a member of the Trust Board. The job involves making decisions about how the 
Trust provides high-quality services for the people it supports, how it uses its resources (both people and money), and how it lives and breathes its values – 
integrity, simplicity and caring. On a day-to-day basis this includes taking part in Board and sub-committee meetings and talking with staff and service users to 
understand their views and ideas. I also talk with partners in other local organisations including the NHS, Leeds City Council, and third sector partners – all 
with the aim of making sure we do our very best for service users. So, there is a great deal of talking and a great deal of listening. I also have special 
responsibility on the Board for making sure we administer the Mental Health Act properly and fairly, and in line with the law. I have been in my job since 
November 2016. 
 

Why did you choose to work for the NHS?  
I feel very proud of the NHS and I am full of respect for the people who work in it and the fabulous service it provides. The NHS has cared brilliantly for me, my 
friends and my family and I feel strongly motivated to work for it. I believe that universal health care is a really important feature of our society. I want to see 
mental health get equal recognition with physical health and although we are making progress in this direction, there is still a long way to go. 
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What’s your favourite part about the job?  

It sounds corny, but my favourite thing is seeing and hearing the positive difference the Trust is making to the quality of life of individuals. I get to see so many 

great examples of this happening in practice.  

What’s the most challenging part about your job? 
I recognise that being relatively new, I have a lot to learn. Some of the systems and processes we have to follow in the NHS are complicated and getting your 
head round them is challenging and sometimes a bit frustrating. 
 
Tell us about:    

a time you were really proud of your work 
I am proud of the huge improvements that have been made in the way we administer the Mental Health and Mental Capacity Acts. This means that we are 
being fair and acting within the law when someone is detained. A couple of years ago we were not doing very well on this front – we made some defective 
detentions and we were criticised by Care Quality Commission. Most importantly, service users were detained unfairly. 
 
Since then we have made a big effort to train staff and put in place systems and processes which have led to massive improvements. Although I didn’t 
personally do all of this, I was responsible for supporting the team, checking progress and giving assurance to the Board that we are now on the right track. It 
sounds a bit bureaucratic, but in effect, getting it right is the difference between giving someone their human right to liberty where the legal criteria are met, 
and this is really important. 

  
your fondest memory of working at the Trust 

Last winter I went along to the Trust Awards evening and it was so exciting to hear about all the excellent work which individuals and teams were doing to 

make a positive difference for service users. The atmosphere was fantastic, and it was a great celebration. It was also a chance to get dolled up a bit! 

What do our values of integrity, simplicity and caring mean to you? How do you show these values in the work that you do? 
It’s really important that Board members set a good example by demonstrating the Trust’s values. At the Board I try to give constructive challenges on issues 
with our values in mind, and I look at things from a service user perspective. I like to think I am honest and open in the way I work, and I value and respect the 
views of colleagues. I also try to take a caring interest in the lives of the people I work with – encouraging and supporting them when this is appropriate.  
 
What message would you give to inspire the future NHS workforce in your area of work or in general? 
I’d like to encourage people who work in the NHS to be really proud of what they do. Staff have so much expertise, dedication and commitment and that really 
shines through in the way they care for service users and one another. On a bad day, when there is a lot of pressure or something has gone wrong, we 
shouldn’t lose sight of the terrific positive difference we make. 
 
How has the NHS made a difference to you/how have you seen the NHS help people?  
Personally, I’ve been lucky not to have been seriously ill, but I have seen at first-hand how the NHS helped my dad who had pancreatic cancer, and my mum 

who had Alzheimer’s Disease. Their care and treatment was very different of course, but in both cases they were treated as people not diseases, and I think 

they both had the best possible care. My dad had private health insurance through his job, but we decided to stick with the NHS because he was getting such 

good care. Sadly, they’ve both passed away now. The NHS didn’t exist in the 1930s when they were born, but it certainly came up trumps during and at the 

end of their lives. 


