
 

 

  

  

Our team sees everyone who comes to the A&E departments in 

Leeds with an acute mental health problem, and we see people 

who are admitted to medical and surgical wards after self-harm. 

What is your job title, what does it involve day-to-day and how long have you been working in that role and/or at the Trust? 
My name is Jo and I‘m a registered mental health nurse. I’ve been working for the Trust since qualifying in 2011 and I’ve been a liaison mental health nurse in the acute 

liaison psychiatry service (ALPS) for the last five years. Our team sees everyone who comes to the A&E departments in Leeds with an acute mental health problem, and we 

see people who are admitted to medical and surgical wards after self-harm.  

Why did you choose to work for the NHS?  
I started my career in mental health as a support worker in an independent mental health hospital at the age of 18. It was working in this post that inspired me to train as a 

mental health nurse. At the time I was studying sociology and social policy at university and was thinking of going to work in either social research or the civil service as I liked 

the idea of working in the public sector. So really, working for the NHS was an obvious choice after qualifying. I have considered returning to work in the private sector, but I 

find the opportunities for training and working in different specialities is much more diverse in the NHS.  

What’s your favourite part about your job? 

The team I work in is incredibly supportive both professionally in terms of support with clinical work, but also personally. We’re quite a close team and I think we’re very good 

at looking out for each other’s emotional health. It’s important to look after your own wellbeing when working in a demanding acute setting like A&E liaison where people we 

meet are often distressed, the pace is fast and workload is high. It’s easy to start to feel burnt out, but having such supportive colleagues really makes a difference.  

Joanne Greenhalgh 
Liaison Mental Health Nurse 
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What’s the most challenging part about your job? 

It can be hectic! Most of our work is in the A&E department but our service covers both hospital sites in Leeds, as well as any ward at Leeds General Infirmary or St James’s 

Hospital where someone is admitted for treatment after self-harm or attempted suicide. On night shifts there are only two of us covering both hospitals! We can be incredibly 

busy, not just in terms of the number of people referred to us who need seeing, but also offering advice and fielding queries from different wards. Working within the general 

hospital is fast paced. We have to see all people referred from A&E within three hours and this is about to be reduced to one hour. As well as that, there is almost always 

pressure on beds both in the general and the psychiatric hospital and we have a role in making sure people are seen quickly and discharged in a timely manner with 

appropriate follow-up. Working in liaison we have to manage lots of competing demands. Diplomacy, tact and negotiation are key skills in liaison work.  

Tell us about:    

a time you were really proud of your work  
A couple of years ago I was out shopping and one of the store assistants came up to me and asked if I worked at St James’s. When I said I did, she told me that I had 

assessed her several months earlier after she had come in with suicidal thoughts. She said that she wanted to thank me for helping her and that she was feeling much better. 

It was unexpected and I was really touched. I often wonder what happens to people after we see them. Mostly we only see people as a one-off in the hospital for their 

assessment. Because we don’t get to follow people up, I often wonder if the recommendations I made, or the things I said, were helpful. I was glad to know that things had 

improved for her and that I had helped her in her recovery.  

your fondest memory of working at the Trust 
From 2015 to 2017 I was seconded part-time to the Gender Identity Service, while still working part time in A&E. The clinical work in the gender clinic was so different to what 

I had been used to, having always worked in acute psychiatric settings. I really enjoyed getting to know the people on my case load and working alongside them as they 

progressed in their transition. Some of my fondest memories from my time in the clinic were visiting transgender support groups in other cities to talk about the Gender 

Identity Service and the work we do with clients. In turn we were able to hear other people talk about their journeys so far and the challenges which they had faced and in 

many cases overcome. The groups were really welcoming and it was nice to meet with people in an informal setting. Our hosts were also very generous with tea and cake 

which was a definite bonus! 

What do our values of integrity, simplicity and caring mean to you? How do you show these values in the work that you do? 

A few weeks ago my colleague Roonie and I were on a night shift in the A&E department over a weekend. The weather had been bad and there had been a surge in 

attendance at A&E, as well as a lack of beds. I have never seen the department so busy. There were people on trolleys everywhere and A&E staff were rushing around trying 

to attend to everyone. Roonie and I didn’t have any patients waiting to see us for mental health assessments so we asked the charge nurse if we could do anything. The staff 

had been so busy that they had not had chance to carry out a dignity round where they offer refreshments and check patients are comfortable. So, we worked our way around 

the department offering drinks and chatting to people and their families. It was nice to get back to some of the fundamental caring skills of nursing and also to be able to offer 

some practical assistance to our A&E nursing colleagues. A member of the A&E staff nominated us for a ‘commending excellence in the emergency department’ award for 

helping out in the department that night as they felt that we had gone ‘above and beyond’ our role. 

What message would you give to inspire the future NHS workforce in your area of work or in general?  
The NHS is constantly evolving to respond to new challenges. It’s a dynamic organisation to work for with lots of training and development opportunities. 

  
How has the NHS made a difference to you/how have you seen the NHS help people?  

I am really proud of the NHS and that as a country we have a health service that is free for all. When I think about the range of mental health services and treatments 

available on the NHS, I think that we are very fortunate compared to a lot of other developed nations. Although undeniably, mental health services are currently under strain 

due to increased demand and underfunding. 

 ‘Parity of esteem’ is a concept that is often talked about in relation to funding and commissioning mental health services. Essentially it means valuing mental health issues 

equally with physical health. I’d like to see the Government ensure that mental health services are adequately funded so that we can continue to offer people a range of 

treatment options and ensure that they have choice in their care.  

Parity of esteem isn’t just about practical issues such as funding, there is a moral dimension too – ensuring that mental health difficulties are treated with the same importance 


