

It’s your information, but it’s our responsibility

[image: Illustration of two people standing inside a circular arrow, each pointing to an information symbol on their clothing, with another information symbol floating above.]
Why we keep information about you



Information we keep about you

	[image: Illustration of two people standing side by side, each pointing to a large orange information symbol on their clothing.]
	· Information we keep about you includes:
· Things like your name, address, date of birth and NHS number
· The times we have been in touch with you
· Notes and reports about your health and the care you need
· Details and records about the treatment and care you receive.



How does this help you

	[image: Illustration of four healthcare professionals standing together, surrounded by two large hands forming a protective shape, with a separate hand giving a thumbs-up sign.]
	· Care workers will have information to help see what care you need now and in the future
· Information is already there if you need to see someone new
· So we can check the care that you get



How your records are used to help the NHS



Sharing your information




The people we work with are



Your information, your rights and the law



How do we ensure your information is accurate?



 Keeping it confidential



Consent



Want to know more
	If you would like to know more please speak to our staff who are concerned with your care.
	Patient Advice and Liaison Service (PALS)	Telephone: 0800 0525 790	Email PALS (pals.lypft@nhs.net)	PALS website	
	Data Protection Officer	Email Information Governance (informationgovernance.lypft@nhs.net)	If you would like to speak to our Data Protection Officer, please arrange this via our PALS team.
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